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Editor’s Introduction

Organizational Capacity, Public
Service Values and Policy Advocacy
Andrew I. E. Ewoh
Texas Southern University
he Journal of Public Management and Social Policy begins its twenty-first volume with
T
a collection of articles that explore issues pertaining to organizational capacity, public
service values and policy advocacy. It starts with a discussion on how child welfare agencies
deal with their institutional capacity problems while managing other organizational
constraints. The issue concludes with topics on Hispanic environmental justice activism and
the link between non-state armed Islamist groups’ terrorism and global domestic insurgency.
As usual, these topics denote the types of issues that are welcomed by JPMSP. Overall, this
particular issue assembles five articles for the twenty-first volume of JPMSP.
The first article, “Examination of Organizational Structural Capacity for Change in
the Context of Litigated Reform,” by Ariel Alvarez and Gautam Nayer uses the conceptual
foundations of organizational structural capacity to support the need for litigated reform of
two welfare agencies in the State of Washington and New Jersey. While institutional
knowledge seems to affect implementation strategies in the affected agencies, both Alvarez
and Nayer contend that the failures of these two state child welfare systems resulted from
their limited structural capacity to provide reasonable competent level of care required for
their sustainability. They conclude that it is crucial to accommodate system-wide changes in
policies and procedures whenever any form of implementation plans that affect organizational
structural capacity are being deployed in complex organizations.
In the second article, “Measuring Public Manager Cultural Competence: The
Influence of Public Service Values,” Thomas Longoria and Nandhini Rangarajan find that
“self-reported bilingualism is more consistently associated with higher cultural competence
scores” and suggest that involving students in study abroad programs imbued with “a strong
language component, short courses, and similar opportunities that encourage students and
employees to acquire second-language skills may be the most direct way to improve public
administration cultural competence scores.”
The third article—“Extractive Sector Policymaking and Governance in Ghana: A
Study of the Role, Knowledge and Capacity Challenges of Civil Society Organizations” by
Emmanuel Sakyi and Emmanuel Oritsejafor—uses a qualitative technique to examine the
perceptions of role, knowledge and capacity challenges facing civil society organizations
(CSOs) in their effort to influence extractive industry policymaking and governance in Ghana.
These authors’ findings show that CSOs in the Ghana have good understanding of
policymaking and management issues affecting the extractive industry. Nonetheless, the
CSOs’ ability to influence the policymaking process is negatively affected by government
regulation of their activities, which can be enhanced by a deregulatory reform measure.
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In the fourth article, “Toward Policy Advocacy—Activism, Advocacy and political
empowerment: An Exploratory Study on Hispanic Environmental Justice Nonprofits,” Jo
Marie Rios deploys a multiple stream method to examine Hispanic environmental activism
through their nonprofit organizations (NPOs). The study findings show that Hispanic NPOs
are not only successful in identifying problems but they are succeeding in furnishing
solutions, and less successful in attracting the attention of the media and that of the elected
government officials to achieve the coupling of the policy streams required to achieve their
desired policy.
In the final article, Augustine Eneanya examines the linkage between non-state actors
and terrorism in “Non-state Armed Islamist Groups’ Terrorism and Global Domestic
Insurgency Nexus: A Case of Boko Haram Insurgency in Nigeria.” He argues that Boko
Haram insurgency in Nigeria emerged from a multi-faceted problems such as “inequality,
economic deprivation, poverty, unemployment, corruption and bad governance.” While the
bad governance issue can be solved through good governance, however defined, Eneanya
suggests that the creation of a “transitional joint military taskforce by the neighboring
countries” may stop the Boko Haram insurgency.
In conclusion, I would like to thank JPMSP’s editorial team and staff for their service
and commitment. As always, my final gratitude goes to our contributors for selecting JPMSP
as an outlet for their research.
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